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Masaryk University External Relations
(2014-2021)

— Rector's Office
_ Communication and External Relations Office Three stages of MUNI external relations development:

Communication Division
External Relations and Marketing Office

...2014-2018
— HAVE FUN WITH MUNI!

2018-2019...
— FORM FOLLOWS FUNCTION AT MUNI

2020-2021...
— MUNI HELPS! MEET@MUNI
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Masaryk University External Relations
(2014-2021)

— Communication campaigns

...2014-2018
— HAVE FUN WITH MUNI!

— #followmasaryk

EKONOM MUZE VEDET,
MEJ JAK SE MODELUJI

"nznnn I POD CEPICi. HVEZDNE ATMOSFERY.
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#followmasaryk
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Masaryk University External Relations

(2014-2021)

Communication campaigns VELKA
..2014-2018 Mjunt
HAVE FUN WITH MUNTI! SOUTEZ
#followmasaryk SouTENL Urov shioe

5 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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Masaryk University External Relations
(2014-2021)

Communication campaigns
2018-2019...

FORM FOLLOWS FUNCTION AT MUNI
ORNAMENT IS CRIME AT MUNI

Search Q Submit Tips/Work

Join Mailing List

ean on Me

Masaryk University, Faculty of Arts. External Relations 2014-2021
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Masaryk University 100 years anniversary
New visual style

7 Masaryk University, Faculty of Arts. External Relations 20014—-2021
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Masaryk University 100 years anniversary
New visual style

8 Masaryk University, Faculty of Arts. External Relations 20014—2021 https://100.muni.cz/festival-muni-100/fotogalerie
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Masaryk University External Relations
(2014-2021)

— Communication campaigns

HMUNICHALLENGE

Masaryk University, Faculty of Arts. External Relations 2014-2021
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Masaryk University External Relations
(2014-2021)
al o

— Communication campaigns

/s’\

nunT
A /
v

I e P
‘ A
TIPSR AT

28
e s

HMUNICHALLENGE

MUN)‘

10 Masaryk University, Faculty of Arts. External Relations 2014-2021




Masaryk University External Relations
(2014-2021)

— Communication campaigns

2020-2021...
— MUNI HELPS! MEET@MUNI

Do you need help?

Masaryk University offers
volunteers

e W TN 8.5

- MUNI volunteers can help with:
N B LACYAE ) & RACKAG LA I oDy O 0 8 gl
S000ANIGE 10 ST SOBING & $00ee I Guising P ens If GOSN
’ o N D e X o
g W - .-—',t‘.nv;xv-u e of hage
o 3 > i) .
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’

i you would like to become a volunteern:
"‘Al.‘
o conmme i oot © mapet

- L
el e ao-Ouase

NUNI
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Masaryk University External Relations
(2014-2021)

— Communication campaigns

2020-2021...
— MUNI HELPS! MEET@MUNI

M,

4

Poprvé ONLINE! ¢ ‘,,

HUUNICHALLENEE

¥

UNI
12 Masaryk University, Faculty of Arts. External Relations 2014-2021
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Masaryk University External Relations
(2014-2021... ?)
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Masaryk University, Faculty of Arts
External Relations (2014-2021)

— Deans’s Office

. . - Setting the agenda
— Center for Information Technologies | N |

— External Relations Office (*2018) 2021: "Our future students will find us!"

...2014-2018

— ldentity (brand) of MUNI ARTS
— Tone of voice, visual style

— Events

2018-2019...
— Modern web, social media, newsletters, professional PR

2020-2021...
— MUNI ARTS HELPS! MEET@MUNI ARTS
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Masaryk University, Faculty of Arts
External Relations (*2014-2021)

— Setting the strategy

— Communication channels

— Promotion campaigns

— External and internal relations

— Promotion of science and research

17 Masaryk University, Faculty of Arts. External Relations 2014-2021
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Masaryk University, Faculty of Arts
External Relations

— Training for employees

— Cooperation with secondary schools

— Relations with employers in South Moravia
— Volunteering

— Personnel

18 Masaryk University, Faculty of Arts. External Relations 2014-2021
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Setting the strategy

v' ldentity definition (Karel _Recommendations :-)
Ml_ndless Novotny): tone of — Ask professionals for help
voice, story, character, values _ Work with insiders

v Web design (House of Reza&)  _ From service to strategy

v Graphic design (arch. Martin — From promotion to marketing
Hrdina)

v' Social Media (Adam
Zbiejczuk)

v' Team and project
management (David Pokorny)

19 Masaryk University, Faculty of Arts. External Relations 20014—-2021

= =
A0
— =
D =



Searching for our identity (brand)

Unique identity and tone-of-voice of the Faculty of Arts communication
Karel Mindless Novotny

Brand: Definition

The American Marketing Association
(AMA) defines -

a brand as a "name, term, sign, symbol or
design, or a combination of them
intended to identify the goods and
services of one seller or group of sellers
and to differentiate them from those of
other sellers.

20 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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Searching for our identity (brand)

Unique identity and tone-of-voice of the Faculty of Arts communication
Karel Mindless Novotny

brand
farm

o &

G"“g‘eA

Self-knowledge

HARLEY-DAVIDSON

21 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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Searching for our identity (brand)

Unique identity and tone-of-voice of the Faculty of Arts communication
Karel Mindless Novotny

— CHARACTERS & CELEBRITIES —

L

Sage

BF\) AND ARCHIZ—I—:YPE = l;}'}l‘l{l{l\.'li'l‘I‘L.:\'";‘Rli‘l’l{l‘;\\'l{L'R}f

GOAL STRATEGY FEAR &

CUSTOMERS FEEL: Educated. ‘in the know’.

VOICE:

LIVE YOUR BRAND: Read, Analyze patters. T

BRANDS f y
COLORIDEA MINDSET OFFICE
——

» THE WALL STREET JOURNAL. M O rga ﬁ - A .
Google WRJ Srtey [ e

~SALVADOR DALI PR e
1904-1989 =
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Searching for our identity (brand)

Unique identity and tone-of-voice of Faculty of Arts communication

Karel Mindless Novotny

— Represent|ng heterogenelty N CITY OF MELBOURNE

W

CITY OF MELBOURNE
CITY OF MELBOURNE

CITY OF MELBOURNE

CITY OF MELBOURNE

23 Masaryk University, Faculty of Arts. External Relations 2014—-2021

CITY OF MELBOURNE
CITY OF MELBOURNE

CITY OF MELBOURNE

CITY OF MELBOURNE

et

CITY OF MELBOURNE

CITY OF MELBOURNE

CITY OF MELBOURNE

>

CITY OF MELBOURNE

CITY OF MELBOURNE

[ A
| o 2 |

CITY OF MELBOURNE

— Fromlogo to the visual system... < .
X g FL HM“ MU

CITY OF MELBOURNE

A

CITY OF MELBOURNE

CITY OF MELBOURNE

o 4

CITY OF MELBOURNE

o

CITY OF MELBOURNE

CITY OF MELBOURNE

A

CITY OF MELBOURNE

CITY OF MELBOURNE

‘ / |
CITY OF MELBOURNE

ﬁ:\ b

CITY OF MELBOURNE
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Visual identity

Arch. Martin Hrdina

— Representing heterogenity

— From logo to visual system

FfMU Prezentace2-nahled1.pdf

24 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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http://C:/Users/Jana%20HorÃ¡kovÃ¡/Desktop/OLD%20PLOCHA%20v.2/PUBLIKACE/TEXTY_2021/GRUZIE_FF%20a%20rozvoj%20kraje/FfMU_Prezentace2-nahled1.pdf

Visual ldentity of the Faculty of Arts

=R ——
o —
——
.

MunI

71,’ PHIL

Bthe Eyes
of Histo r@
International -
Conference
18—17.04.2018-20.08

&
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Communication chanels
Web

— Communication campaign 2014

» UNIVERZITA

MASARYKOVA UNIVERZI

FILOZOFICKA FAKULTA
[S=————

Start | Aktudlné | Lidé | O fakulté | SiteMap

nachézite se zde: FF

Organizaéni struktura
Studium
Piijimaci fizeni

Tlan Mame novy,web!

Vnéjsi vztahy

Publikacni Cinnost
posledni aktuality
Uziteéné odkazy J
Smluvni a partnerské vztahy Intenzivni pfipravné kurzy
- romanskych jazykd
02.03.2017
Fakultni sluzby . ;. Rad norského kréle mifi na
Knihovna lnformace o O Zakladm informace filozofickou fakultu
Digitalni knihovna _z4jemce o studium Kde najdete fakultu 28022017
2 webmail

FAKULTU TED

BREZEN

T E-learning (ELF) nové prijaté Kde najdete pracovisté FF Prezentace publikaci
@} Intraweb zékladni informace ke studiu +  Celofakultni kontakty 21.02.2017
(kredity, registrace, rozvrh apod.)
[ Jeu Kde hledat informace o FF MU Prednaska prof. Secuko
shideoty Otani: Uvod do vnimani

Uredni deska

Univerzitni sluzby japonské kultury

I€ e muini e

ucitele a zaméstnance
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Communication chanels

Web

— *2014-2018

#GOFEMU--

MASARYKOVA UNIVERZITA

FILOZOFICKA FAKULT

%
¢

Start | Aktudlné | Lidé | O fakulté | SiteMap

nachézite se zde: FF

Organizacni struktura
Studium

Pfijimaci fizeni

Véda a vyzkum
Vnéjsi vztahy
Publikaéni ¢innost
Uziteéné odkazy

Smluvni a partnerské vztany

Fakultni sluZzby
Knihovna
[E] Digitalni knihovna
2 Webmail
Th E-learning (ELF)
&} Intraweb

=@

Univerzitni sluzby

€ e maiimi

27 Masaryk University, Faculty of Arts. External Relations 2014—-2021

FAKULTU TED

posledni aktuality

Intenzivni pfipravné kurzy
romanskych jazykd
02.02.2017

Rad norského kréle mifi na
filozofickou fakultu
28.02.2017

Prezentace publikaci
21.02.2017

Prednaska prof. Secuko
Otani: Uvod do vnimani
japonské kultury
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] ]
Termin pro podani pfihlasek ke studiu bakalatskych obord
v akademickém roce 2016/2017

29. anor 2016

=3
ORI
§ na fakults Y
T L
\/ W eb S om0 sse  329%

v Social Media #GOFFMU

v' Events

Dalezité terminy

29.2.2016 30.4.-1.5.2016
pv— [——
T e,

1.-6.6.2016 27.-20.6.2016

4 prijimact rizeniphil.munl.cx

Prohlédnéte si nové
zrekonstruovany ared! fakulty

o B

Termin prw prihlagek ke studiu

akademickém roce 2016/2017

28 Masaryk University, Faculty of Arts. External Relations 2014-2021 ‘:: 29.a
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New web for the Faculty of Arts

29 Masaryk University, Faculty of Arts. External Relations 20014—-2021




New web for the Faculty of Arts

—www.phil.muni.cz

— Google analytic

— Hot jar

— Content and processes analyses
— Focus groups — ame: 18] o Ts

— Deffinition of goals

30 Masaryk University, Faculty of Arts. External Relations 20014—-2021


http://www.phil.muni.cz

New web for the Faculty of Arts

*2018

1 X @ FFMU_GRUZIE - OneDrive X | @ Faculty of Arts MU_External Relat X | =+

thil.muni.cz

MUNI fooeste

ARTS

—www.phil.muni.cz

Home About Us ‘ Services ' Contacts Aktualné v Pro uchazeée v Vyzkum v Onas v
A} T
Button Button Button
| | sme hrdym| dr2|teI| HR-Award —
P —— 4 ev ropske certifikace fizeni-
Navigation link = ~7 Search P N _
_— ersa almch procesu ve

Navigation link Text field ; y ‘ \ ", 2 | ' OrganlzaC|!
Navigation link | ‘

Navigation link E‘ Check box

T Check bo» p————
Navigation link g/ s ’
- — - O Radio button Notification

@ Radio button
Anninin I:l :.J‘> Navstivte nas online

sjte hledany vyraz =i G - 0 m

31 Masaryk University, Faculty of Arts. External Relations 20014—-2021
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http://www.phil.muni.cz

Soclal media of the Faculty of Arts

*2014-2021

— Before...

Podrobnosti o pfispévku

Filozoficka fakulta Masarykovy univerzity b
17. dubna 2014 - §

FF MU je na Facebooku! Fakulta si tuto stranku nadélila k leto3nimu 95.
wyroél univerzity. Dejte ndm ,like®, nechte se pozvat na pfednasky,
workshopy a kulturni akce a sledujte novinky z dénf o fakulté. Checete-li
kolegy &i vefejnost pozvat na akci pofadanou vami &i vasim pracovi$tém,
nevahejte ndm zaslat e-mail s informacemi na facebook@phil.muni.cz.
Tésime se na vade podnéty!

@ sylvie Pospidilovd a 16 daldich

o To se mi libi (D Komentaf

A> Sdilet O~

Reportované statistiky miZou byt oprotl ddajdm zobrazenym u pFispévkd zpo2dény.

Efektivita vaSeho pFispévku
0 oOsloveni lidé

17 To se mi Ifbl, komentae a sdilenf

17 17 0
To se mi libi U piispévku U sdileni
] o o
Komentaie U pfispévku U sdilenf
] o o
Sdilené poloZky U pfispévku U sdilenf

0 Kiiknutl na pfispévek

0

o o
Zobrazeni fotek Kliknuti na odkaz | Jind kliknut/ ¢

NEGATIVNI NAZOR
0 Skryt pfispévek 0 Skryt vBechny pFispévky

0 Tato stranka se mi uZ
nelibf

0 Nahlésit jako spam

Reportované statistiky miZou byt oproti tidajim zobrazenym u
pFispévki zpoidény.

0

32 Masaryk University, Faculty of Arts. External Relations 20014—-2021

Podrobnosti o pfispévku

Filozoficka fakulta Masarykovy univerzity ane.
16. kvétna 2014 - §

Dékujeme! &

121,000

L1KE

@ Marika Jane&kova a Sofia Priborska

db To se mi libi (D KomentaF

&> Sdilet O~

rtované statistiky méZou byt oprotl ddajiim zobrazenym u pkis

Efektivita vaseho pFispévku
0 Osloveni lidé

2 To se milibi, komentéFe a sdileni #

2 2 0
To se mi libf U pfispévku U sdilen(
0 0 0
Komentéfe U pfispévku U sdilen(
0 0 0
Sdflené poloZky U pfispévku U sdllenf

0 Kliknutf na pFispévek

0

Zobrazeni fotek Kliknuti na odkaz | Jina kliknuti #

NEGATIVNI NAZOR
0 Skryt pfispévek 0 Skryt vechny pfispévky

0 Tato stranka se mi uZ
nelibf

0 Nahlasit jako spam

Reportované sta
piispévki zpoZdény.

stiky mZou byt oproti idajim zobrazenym u
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Soclal media of the Faculty of Arts

*2014-2021

Podrobnosti o pfispévku

_ Aft e r Filozoficka fakulta Masarykovy univerzity
mmm LY 28.bfezna @

28. 3. slavime u pfileZitosti vyro¢i narozeni Jana Amose Komenského

Den uéitell. Bl Jako pod&kovani vdem pedagogiim — zejména t&m, ktefi

se uZ vice neZ rok snazi co nejlépe udit ve vyjimeénych podminkach -

sdilime tento rozhovor s dr. Athenou Alchazidu z Ustav romanskych

jazyku a literatur FFMU. Mill uéitelé, diky za vasi praci! ¢

PHIL.MUNI.CZ

Athena Alchazidu: Online vyuka nam otevrela spoustu novych

moznosti

" i

Osloveni lidé Zajem TOpSEEa RISEOVS

Q0@ 103 1 komentaF 3 sdilenf
o To se milibi (D KomentaF /> Sdilet O~

33 Masaryk University, Faculty of Arts. External Relations 20014—-2021

Repartované statistiky mdZou byt oprotl GdajGm zobr enymu D(I'ZDD‘.‘K'\: Z] O
Efektivita vaSeho pFispévku
15 452 osloveni lidé
110 Reakce, komentafe a sdflenf #
91 91 0
o To se mi libi U pfispévku U sdllenl
1 1 0
© Super U pfispévku U sdflenf
1 1 0
= Haha U pfispévku U sdllen
4 2 2
Komentafe U pfispévku U sdflenl
3 3 0
Sdflené poloZky U pfispévku U sdllenf
1 029 «iiknuti na pfispévek
0 295 734

Zobrazeni fotek Kliknuti na odkaz | Jina kliknutf ‘#

NEGATIVNI NAZOR
1 Skryt pFispévek 0 Skryt vdechny pfispévky

0 Tato stranka se mi uz
nelibi

0 Nahldsit jako spam

Reportované statistiky miZou byt oproti Udajim zobrazenym u
prispévkl zpozdény.
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Social media of the Faculty of Arts

*2014-2021

— ... After

Follow us everywhere!

34 Masaryk University, Faculty of Arts. External Relations 20014—-2021
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Social media — platforms and formats

— Facebook: video spots, banners
— Instagram: video spots, banners, stories

— YouTube: video spots

35 Masaryk University, Faculty of Arts. External Relations 2014—-2021

= =
PR e

— =

D)



Soclal media communication campaign

0 Filezoficka faloudta Masarykovy {D Fikazeficks fabu by Masanykary
ey

T PR o San 2n karkh | spousla dobitpen
UvaZupete o studas humanitniw cboru? Pak |ste pratel” %5 Ondte) Vanda, Msvark, pYle2tosT

unds spravrd. Mrknéte, co vechno umine begheari! @ ubactozed FF MU,

Nad jinou S§kolou
isem ani neuvazoval.
Nad jinou Skolou
jsem ani neuvazoval,

- oo I Navars and | 2 Commems

PG T
S Lk ) Cortmnt 2 Share Pramjiiite nad spackeut |:\-nw Wae |

Frfdsnte v ba rasiura IT N

asa niversity, Faculty of Arts. External Relations 2014-2021
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Soclal media — video

PLATFORMA Dosah Imprese CPV ZhIeo[n uti Videéli wge nez 50 | Videéli video do
3 svidea % videa konce

Facebook 69 379 173 339 0,15 K¢ 33 062 26,35 % 11,24 %
Instagram 433 306 720 379 0,22 K¢ 63 157 31,95 % 17,08 %
PLATFORMA Zobrazeni Zhlédnuti CPV MR ) Wielsl e i S| Wil veise gl
zhlédnuti % videa konce
YouTube 228 056 86 825 0,09 KC 39 % 43,59 % 33,56 %
39 Masaryk University, Faculty of Arts. External Relations 2014—-2021 A R -|- S



Soclal media — reactions

Facebook 204 474 737 019 7 750 3,9 Ké 1,12 %

Instagram 1491 545 2 992 297 3900 14,79 K& 0,13 %

40 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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Communication campaigns

v Promotion of the admission
procedure

v' Open Days

v' European Researchers' Night

v' Humanities week

41 Masaryk University, Faculty of Arts. External Relations 2014—-2021



External and internal relations

v Newsletters v'100 years anniversary

v" Meetings of the academic — Owl game
community (recapitulations — MUNI ARTS 100 book edition
and outlooks of the faculty — Alumni Day and Festival MUNI
development) |

v' Advent meetings of the :

academic community
v Christmas present

42 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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Hundred Faces, Hundred Stories
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5 / Malikova

STO TUARI, STO PRIBEHU

Vlybrané osobnosti v déjinach Filozofické fakulty Masarykovy univerzity

43 Masaryk University, Faculty of Arts. External Relations 2014—-2021
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MUNI ARTS 100 anniversary

44 Masaryk University, Faculty of Arts. External Relations 20014-2021



MUNI ARTS 100 anniversary

Ll

173 :’g /
i |
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Promotion of science and research

v' Articles and interviews
for the Faculty of Art
website

46 Masaryk University, Faculty of Arts. External Relations 2014—-2021

Véda a vyzkum

22.4.

Filozoficka fakulta MU usilovné pracuje na
zlepseni pracovniho prostredi. Potvrzuje
to zisk evropské certifikace HR Award

Revizi prochazeji fakultni predpisy a personalni procesy,
vznika politika genderové rovnosti, rozvijet se bude také
interni komunikace. Cilem je vytvofit transparentni pracovni
prostiedi atraktivni pro domaci i zahrani¢ni vyzkumniky.

12.4.

Zemfel prof. Miroslav Grepl

3. dubna 2021 odesel ve véku nedoZitych 92
let emeritni profesor Ustavu Eeského jazyka
FF MU prof. PhDr. Miroslav Grepl, CSc.,
vynikajici a respektovany lingvista

a mimoradné oblibeny pedagog.

2.4.

Vidim éeské univerzity jako
platformu pro védecky dialog
napfi¢ Evropou, fika mlady
vyzkumnik

Adrien Palladino. laureat Ceny rektora za
vynikajici disertacni praci, je sice
francouzskym ob¢anem, jeho studium

i vyzkum ale ukazuji moznosti mezinarodni
akademické spoluprace.

24.3.
Piipominame si sté vyro¢i
narozeni Jana Firbase

Vyznamny jazykovédec a anglista se narodil
25. brezna roku 1921 — v dobé, kdy
Filozoficka fakulta MU zahajovala prvni
semestr pravidelné vyuky.

16.3.

Laureat ceny rektora Schmidt:
Cilem neni pfichazet
s pfrevratnymi objevy

Ackoliv Ondfej Schmidt teprve nedavno
obhdjil disertaci, ma jiZ za sebou jiZ
uctyhodné vyzkumné vysledky a stal se
laureatem Ceny rektora za mimoradné
vyzkumné vysledky pro miadé védce.

I
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Communication skills training for
employees

v"Humanities and media

v'Series of workshops
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Cooperation with secondary schools

v'Faculty high school award
v'Humanities week

v’ E-learning support
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Relations with employers in South Moravia

MUNI

v'Job Checkln eBenet

\/ E m p onm ent Of g rad u ates Kariérni portal Masarykovy univerzity

byste si mohli vybirat...

In South Moravia
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Masaryk University External Relations
(2020-2021) Y |

— Communication campaigns

2020-2021...
— MUNI HELPS! MEET@MUNI
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Volunteering

v'"New course: Dobro_Arts

Volunteering (50 students)

v'Scholarship support for students:

Charity concert for Café Prague....
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Volunteering

v'Partnership with the Mission
of Hope (Smile into your
nocket, Competition for the

pest volunteer/charity

Oroject)
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Personnel

SOME

z3davani prace

pfeb 3 kontroia prace

podil na kreativé | 3. napady)

Oteviend

weby
i maingage

T kreztiva
koordinace

Kampaii pro uchazede Srategie
.

v'Team introduction

v'Agenda

Brozura studijni nabidky

e sazba 3 tisk

utube kanal

Spoluprace s Misi nadéje

manual (3ablona « SOME)

SOME

ultni shromazdéni

vani 3 piebirani prace

£
Propagace Aktuality (Magazin F)

Noc védch

Open Day Akce fﬁ : —k r(:n:lu‘tad::m
ek Den otevienych dvefi OW FF MU S

TSP nanedisto

Podcast
Tyden humanitnich véd

koordinace dovnitfiven Vanocni seteani

~ improvement

NNOSt | Ferektuy

= poradenstvi

Zépis do studia

24

Konzuitace k webu a

Back Office .
h programd
KalendsF akei na webu Spolky s stide AR
kreativa Spolky a studenti .
Newsletter pro zaméstnance -
Cedulky a vrainiky v JVS
Smémice ?
Grafické préce (plakity apod.)
zprdva FF MU
Sekretaridt O Servis FF MU LCD panely

Weby dé«anatnich pracovist

Sicoliy (HR Awiard)

esinik pro studenty

oleni akademiki — SOME, média

ani akel

53 Masaryk University, Faculty of Arts. External Relations 2014—-2021

= =
0
—_ =

D)



Personnel

v'Team introduction

Internal members

Ondrej Krajtl (head of the team)
Tomas Weissar

Petr Suchacek N T
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Personnel

v'Team introduction: External members

Anna LastoviCkova (social media content)
Alina Matéjova (graphic design)

Barbora Kheler (social media campaigns)
Jifi Mucha (AV material for promo)

+ Photographers (students of FA MUNI)
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Thank you for your attention.

MISTE

LA 1940 <1904 5
SIOLILA 20§ RIDICI URADOVNA

M BEZPRAVI UTRPENI A SMRTI

£ e
STATNI POLICIE (GESTAY TERA ODYUD ORGANIZOVALA

ROR. PROTI NARD SVORDZENECKEMU NNUTYI
\ NA BALKANE. cesrou

W
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