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Masaryk University External Relations 
(2014–2021)

Three stages of MUNI external relations development:

…2014–2018
̶ HAVE FUN WITH MUNI! 

2018–2019…
̶ FORM FOLLOWS FUNCTION AT MUNI

2020–2021…
̶ MUNI HELPS! MEET@MUNI

̶ Rector’s Office

̶ Communication and External Relations Office
Communication Division

External Relations and Marketing Office
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Masaryk University External Relations 
(2014–2021)
̶ Communication campaigns

…2014–2018

̶ HAVE FUN WITH MUNI! 

̶ #followmasaryk 

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2014–2021)

Masaryk University, Faculty of Arts. External Relations 2014–2021

Communication campaigns
…2014–2018

HAVE FUN WITH MUNI! 

#followmasaryk 
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Masaryk University External Relations 
(2014–2021)

Masaryk University, Faculty of Arts. External Relations 2014–2021

Communication campaigns
2018–2019…
FORM FOLLOWS FUNCTION AT MUNI
ORNAMENT IS CRIME AT MUNI
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Masaryk University 100 years anniversary
New visual style
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Masaryk University 100 years anniversary
New visual style

https://100.muni.cz/festival-muni-100/fotogalerie

https://100.muni.cz/festival-muni-100/fotogalerie
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Masaryk University External Relations 
(2014–2021)
̶ Communication campaigns

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2014–2021)
̶ Communication campaigns

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2014–2021)
̶ Communication campaigns

2020–2021…

̶ MUNI HELPS! MEET@MUNI

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2014–2021)
̶ Communication campaigns

2020–2021…

̶ MUNI HELPS! MEET@MUNI

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2014–2021... ?)

Masaryk University, Faculty of Arts. External Relations 2014–2021
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The Faculty of Arts Exernal Relations
2014–2021
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Masaryk University, Faculty of Arts
External Relations (2014–2021)

- Setting the agenda

2014: "Our future students will find us!"

2021: "Our future students will find us!"

…2014–2018

̶ Identity (brand) of MUNI ARTS

̶ Tone of voice, visual style

̶ Events

2018–2019…

̶ Modern web, social media, newsletters, professional PR

2020–2021…

̶ MUNI ARTS HELPS! MEET@MUNI ARTS

̶ Deans’s Office

̶ Center for Information Technologies

̶ International Relations Office

̶ External Relations Office (*2018)
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Masaryk University, Faculty of Arts
External Relations (*2014–2021)

̶ Setting the strategy

̶ Communication channels

̶ Promotion campaigns

̶ External and internal relations

̶ Promotion of science and research

̶ …

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University, Faculty of Arts
External Relations

̶ Training for employees

̶ Cooperation with secondary schools

̶ Relations with employers in South Moravia

̶ Volunteering

̶ Personnel

Masaryk University, Faculty of Arts. External Relations 2014–2021



✓ Identity definition (Karel 

Mindless Novotný): tone of 

voice, story, character, values

✓ Web design (House of Řezáč)

✓ Graphic design (arch. Martin 

Hrdina)

✓ Social Media (Adam 

Zbiejczuk)

✓ Team and project 

management (David Pokorný)

…
Masaryk University, Faculty of Arts. External Relations 20014–202119

Setting the strategy

̶ Recommendations :-)

̶ Ask professionals for help

̶ Work with insiders

̶ From service to strategy

̶ From promotion to marketing
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Unique identity and tone-of-voice of the Faculty of Arts communication 
Karel Mindless Novotný

Searching for our identity (brand)
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Unique identity and tone-of-voice of the Faculty of Arts communication
Karel Mindless Novotný

Searching for our identity (brand)
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Unique identity and tone-of-voice of the Faculty of Arts communication 
Karel Mindless Novotný

Searching for our identity (brand)
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Unique identity and tone-of-voice of Faculty of Arts communication
Karel Mindless Novotný

Searching for our identity (brand)

̶ From logo to the visual system… 

̶ Representing heterogeneity…
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Arch. Martin Hrdina

Visual identity 

̶ Representing heterogenity

̶ From logo to visual system

FfMU_Prezentace2-nahled1.pdf

http://C:/Users/Jana%20HorÃ¡kovÃ¡/Desktop/OLD%20PLOCHA%20v.2/PUBLIKACE/TEXTY_2021/GRUZIE_FF%20a%20rozvoj%20kraje/FfMU_Prezentace2-nahled1.pdf
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Visual Identity of the Faculty of Arts
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Communication chanels
Web

̶ Communication campaign 2014
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Communication chanels
Web

̶ *2014–2018



✓ Web

✓ Social Media

✓ Events

Masaryk University, Faculty of Arts. External Relations 2014–202128

Communication channels
*2014
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New web for the Faculty of Arts
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New web for the Faculty of Arts

̶ www.phil.muni.cz

̶ Google analytic

̶ Hot jar

̶ Content and processes analyses

̶ Focus groups

̶ Deffinition of goals

http://www.phil.muni.cz
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*2018

New web for the Faculty of Arts

̶ www.phil.muni.cz

http://www.phil.muni.cz
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*2014–2021

Social media of the Faculty of Arts

̶ Before...
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*2014–2021

Social media of the Faculty of Arts

̶ … After
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*2014–2021

Social media of the Faculty of Arts

̶ … After
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Social media – platforms and formats

̶ Facebook: video spots, banners

̶ Instagram: video spots, banners, stories

̶ YouTube: video spots
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Social media communication campaign
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Social media – video

PLATFORMA Dosah Imprese CPV
Zhlédnutí

3 s videa

Viděli více než 50 

% videa

Viděli video do 

konce

Facebook 69 379 173 339 0,15 Kč 33 062 26,35 % 11,24 %

Instagram 433 306 720 379 0,22 Kč 63 157 31,95 % 17,08 %

PLATFORMA Zobrazení Zhlédnutí CPV
Míra 

zhlédnutí

Viděli více než 50 

% videa

Viděli video do 

konce

YouTube 228 056 86 825 0,09 Kč 39 % 43,59 % 33,56 %
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Social media – reactions

PLATFORMA Dosah Imprese Prokliky CPC CTR

Facebook 204 474 737 019 7 750 3,9 Kč 1,12 %

Instagram 1 491 545 2 992 297 3 900 14,79 Kč 0,13 %



✓ Promotion of the admission 

procedure 

✓ Open Days

✓ European Researchers' Night

✓ Humanities week

Masaryk University, Faculty of Arts. External Relations 2014–202141

Communication campaigns



✓ Newsletters

✓ Meetings of the academic 

community (recapitulations 

and outlooks of the faculty 

development)

✓ Advent meetings of the 

academic community

✓ Christmas present

Masaryk University, Faculty of Arts. External Relations 2014–202142

External and internal relations

✓100 years anniversary

̶ Owl game

̶ MUNI ARTS 100 book edition

̶ Alumni Day and Festival MUNI
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Hundred Faces, Hundred Stories
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MUNI ARTS 100 anniversary
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MUNI ARTS 100 anniversary



✓ Articles and interviews 

for the Faculty of Art 

website

Masaryk University, Faculty of Arts. External Relations 2014–202146

Promotion of science and research
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Communication skills training for 
employees

✓Humanities and media

✓Series of workshops

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Cooperation with secondary schools

✓Faculty high school award

✓Humanities week

✓E-learning support

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Relations with employers in South Moravia 

✓Job CheckIn

✓Employment of graduates 

in South Moravia

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Masaryk University External Relations 
(2020–2021)
̶ Communication campaigns

2020–2021…

̶ MUNI HELPS! MEET@MUNI

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Volunteering

✓New course: Dobro_Arts

Volunteering (50 students)

✓Scholarship support for students: 

Charity concert for Café Prague….

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Volunteering

✓Partnership with the Mission 

of Hope (Smile into your 

pocket, Competition for the 

best volunteer/charity

project)

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Personnel  

✓Team introduction

✓Agenda 

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Personnel  

✓Team introduction

Internal members

Ondřej Krajtl (head of the team)

Tomáš Weissar

Petr Sucháček

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Personnel  

✓Team introduction: External members

Anna Laštovičková (social media content)

Alina Matějová (graphic design)

Barbora Kheler (social media campaigns)

Jiří Mucha (AV material for promo)

+ Photographers (students of FA MUNI)

Masaryk University, Faculty of Arts. External Relations 2014–2021
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Thank you for your attention.
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